U.S. Bankruptcy Court
Southern District of California

Electronic Proof of Claim (ePOC) Program

DRAFT: 11/03/2020

The Electronic Proof of Claim (ePOC) program permits proofs of claims to be filed directly from the
court’s website. The (ePOC) program will create and file or amend a completed, signed claim form
(Official Form 410) online using the Court’s (ePOC) system. A copy of which may be printed or
saved as part of the process. However, any supporting documents and attachments must be
uploaded as PDF files. Documents other than proofs of claim also need to be prepared as PDF’s in
order to be uploaded and filed with the court. Each PDF file may be created by scanning or using
software and should not exceed 35 MB in size. If the pdf is created via a scanner, set your scanner
default to black and white, as color triples the size of the pdf. The scanner DPI (dots per inch)
setting should be set to no more than 300. The paper document being scanned must be 8-1/2 x 11
inches to avoid any errors in the uploading and/or noticing of the PDF document.

Submitting a document in the (ePOC) system in full compliance with the court’s procedures including
accurately entering the data requested, acknowledging the filer’s duty to redact protected personal
identifiers (See Information Regarding E-Government Act Privacy Requirements), properly uploading
documents as PDF files, and correctly entering a randomly generated verification code — shall serve as
the submitting individual’s signature on the documents, with the same force and effect as if that
individual had signed a paper copy of the document.

FILE A PROOF OF CLAIM - ORIGINAL OR AMENDED

@  From the court’s website, click Information and For Creditors
9 Click on (e-POC)

e The File Claim screen displays.

United States Bankruptcy Court Southern District of California

File Claim

Case Number 1

Example: 14-00002 S——

Name of Creditor 2

Filed by | Creditor " ’—|3

IMPORTANT NOTICE OF REDACTION RESPONSIBILITY: All filers must redact: Social Security or taxpayer-identification numbers:
dates of birth; names of minor children; and financial account numbers, in compliance with Fed. R. Bankr. P. 9037. This requirement
applies to all documents, including attachments.

IMPORTANT WARNING: A person who files a fraudulent claim could be fined up to $500,000, imprisoned for up to 5 years, or both
18 U.S.C. §§ 152, 157, and 3571

[ | understand tha, if | file, | must comply with the redaction rules. | have read this notice | 4

Next 5

INOTE: This form should not be used to make a claim for an administrative expense arising after the commencement of the case. A "request” for payment of an administrative
lexvense mav be filed pursuant to 11 US.C. § 503.

1. Enter the case number.
2. Enter the name (or a portion of the name) of the creditor filing the claim.
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If only a portion of the creditor’s name is entered, the program will pull all the
creditors in the case that contain the entered letters. Or bypass the field to
bring up all creditors.

3. Select the party type filing the claim using the dropdown list.
The selections are:
Creditor(default)
Creditor Attorney
Debtor
Debtor Attorney
Trustee
Note: Select Creditor Attorney if you are the creditor’s attorney and would
like to record the creditor address and your address on the claim form and be
added to the creditorlist.

4. Read the redaction notice and check the box to confirm compliance with
Fed. R. Bankr. P.9037.

5. Click Next.

9 If you selected Creditor Attorney as the filing party on the previous screen, you will
be prompted to enter your name and address. Enter the information and click Next.

Name of Attorney

Address where notices

should be sent

(City, State, Zip) | v\| | - |

Next

Your name will be added to the PDF of the claim and to the creditor list for this
case.

6 If the Creditor does not appear on the Creditor List in the case, the below screen will
appear. Check Creditor not listed to add the Creditor who is filing the claim.

United States Bankruptcy Court Southern District of California

Select Creditor

O Creditor not listed

Select the Creditor with the correct name and address. If the correct creditor is shown
without an address or a different address than the one filing the claim, choose Creditor
not listed to add the Creditor with the correct address.

United States Bankruptcy Court Southern District of California

Select Creditor

O Bank of America O Creditor not listed
325 West F Street
San Diego. CA 92101
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@ The Claim screen displays. Complete the proof of claim form by entering all the
appropriate information that applies to your claim. You hover the mouse over the link to
view official instructions and definitions or click the hyperlink to open a separate
window containing the instructions for the form.

Case Information

e Verify the debtor name and casenumber.
e Verify the creditorinformation.

United States Bankruptcy Court Southern District of Califormia

You selected "FILED BY" as CREDITOR. If this is incorrect, START OVER!!

ALL "Yes/No" Questions MUST be ANSWERED

[CONFIRM this is the CORRECT Case

Debtor 1 Patty Petitioner
Debtor 2

(Spouse. if filing)

Case number: 20-00019

Fill in all the information about the claim as of the date the case was filed. That date is on the notice of bankruptcy (Form 303) that you received.

Identify the Claim

1. Creditor Name Bank of America
325 West F Street
San Diego, CA 92101

Identify the Claim

1. Who is the current creditor?
Enter the creditor’s telephone number and email address.
2. Has this claim been acquired from someone else? Yes 0 No O

Identify the Claim

1 Creditor Name Bank of America
325 West F Street
San Diego, CA 92101

Telephone Number: |619-000-0000

Email: ‘hna@hna.:nm

Other names the creditor used with the debtor

2. Has this claim been acquired from someone else? Yes [ Mo [

Notices and Payment Address

3. Where should notices and payments to the creditor be sent?
Notice address has already been completed in Section 1.

CHECK if Payment Address differs from the address where notices should
be sent to add the payment address information.

< CHECK if Payment Address differs from Notice Address
Pl

Address where payments —_—
should be sent

(Con, Srara, Zip)
Telephone Mumber:
Email:

Unisform claim ideatifier for electronie pay

chapter 13 (if vou nse one)
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Amended Claim

4. Does this claim amend one already filed? Yes 0 No O
If yes is checked then you must select the creditor who filed the claim to amend aclaim,
as shown below.

Check this box to indicate that thiz claim
amends a previously filed claim_

Court Claim Number: s
Filed on: | Vl | N | | |

A warning message displays advising that only the original claimant or transferee of the
claim should amend a claim. Click OK to continue.

Message from webpage @

MOTE - ¥You should only amend a claim if you are the ariginal claimant
! % orthe transferee of the claim.

Click the Court Claim Number dropdown arrow to view a list of claims filed by the creditor.
Select the claim number to be amended. The Filed on date will automatically populate
based on the claim number selected. Be sure to select the correct claim number.

If you check the box to amend a claim and no claim number is shown in the dropdown
box, there is not a claim associated with that creditor.

If you added a creditor in step 5, then you will not be given the opportunity to make a
selection in the amended claim section.

5. Do you know if anyone else has filed a proof of claim for this claim? Yes o0 No O
Who made the earlier filing?

m Give Information About the Claim as of the Date the Case Was Filed

6. Do you have any number you use to identify the debtor? Yes o No O

If yes: Last 4 digits of the debtor’s account or any number you use to identify the
debtor

7. How much is the claim? (required)
If you do not know the amount of the claim at this time, enter “0.00” and
a brief explanation in the Comment box. Be sure to attach documentation
to support your explanation.

7.How much is the 0.00 Does this amount include interest or other charges?
claim? (required) O Mo

Yes. Attach statement itemizing interest, fees, expenses, or other charges required by
Bankruptcy Rule 3001(c)(2)(A).

If you have entered a claim amount of $0, the claim amount is unknown, or the claim is unliquidated, please enter a brief explanation.
Comment: |Unknown at this time. ‘
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The entered explanation will display in the Remarks section on the claims register.

Crodidor; (14045062} Claim No: 53 Safuy.

Bank of Amotica Original Fiiod Datw 10722020 Filed by CR

X% West F Strvt Onginal Enterad Dato: 10729/2020 Entored by $POC by ADI
Gan Diego, CA 52101 Ieodified!

Amaunt clamod: 5000

History

Dtals 3 4 1062902020 Claim #50 filed by Blanik of America, Amoust claimed: §0.00 (sPOC by ADI)

Desonplon
Fh'nam {59-1) Fiar Commant: Unfnerem at this Ilme]

8. What is the basis of the claim? (required)

& What is the basis of the claim? Examples Goods sold, money loaned, lease, services F Injury o gful death_ or credit card
(required)

Attach redacted copies of any documents supporting the claim required by Bankruptey Rule 3001{(c)

Limit disclosmg information thal s entitled lo prvacy, such as healthcare informabion

9. Is all or part of the claimsecured?

o lf Yes. The claim is secured by a lien on property (Secured claim
information displays):

Mature of property:
Real eslale I the chaim is sacured by the deblor's principal residance il a Martgage Proof of Claim Atachment (Official Form
A10-A) with this Proof of Claim
Motor vehicle
Orther. Descnbe:
Basls for perfection:

Afiach redacted coples of documents, i eny, that show evidence of perfection of a security interest (for example, @ morigage, lien, certificate of titke,
financng statement, or other document that shows the ban has been fled o recorded |

Value of property:
Amount of the claim that is secured:

Amount of the claim that is unsecurad: (Tha sum of the secured and unsacured
amounts should malch the amount in hine 7 )

Amount necessary to cure any default as of the date of the petition:

Fixed Annual Interest Rate (when case was fild) %
Variable

10. Is this claim based on a lease?

o No

o Yes. Amount necessary to cure any default as of the date of the petition. S
11. Is this claim subject to a right of setoff?

o No

O Yes. Identify the property:
12. Is all or part of the claim entitled to priority under 11 U.S.C. §507(a)?

o No

O Yes. Check all that apply.

12 lzallorpartofthe [y,
ety ot ) Yo Crook i i Amosmssattod v ey
U.5.C. § 507[a)?

Aclaim may be padly ] Domestic suppor obigations (including sbmany sd chid suppod) sdor 11 U S C.§ 507{a)
pricnty and pastly [1HA) or (a)(1)E).
nanprgety. Foe ] Upto53,025" of deposits loward purchase, lease, or rental of properly or serwces for

example, in some " = E|
Caisgieie. e e parsonal, family, or househald use. 11 U.S.C. & S07(a)T).

limita the amount [] Wages, salanes, or commissions (up 1o 313.650%) earned within 180 days before the
wnliled ta privsily bankruptcy petition is fled or the debtor's business ends, whichever is earlier 11U.S.C. §
SOT{ajd).

] Taxes or penaliies owed to governmental unds. 11 U.S.C. § 507(a)(8).
[] Contributicns to an employee benefit plan. 11 U5 C § 507{a)5)

[ Other. Speeify subsection of 11 1.5.C_ § 507(a)( | that applies

= Amsunty e BJREE 1 BAJUISTANE B S11/TF And avary 1 i aHas At s catel Bagun 6n of Sl S date o saptmant
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Supporting Documentation

Click Yes or No in the Attachments section of the claim. You will be prompted to
upload supporting documents after the claim is submitted.

Attachments:
» Necessary documientation can be attached to the Proof of Claim after the mformanion for the form e submitted
= Artschments 1o the Proof of Claim are required 10 be PDF filss

= Anachments 1o the Proof of Claim are NOT 1o excesd 3.3 MB Mb m size

Multiple attachments to the Proof of Clamm are permitted .

Do mot uplead a completed Proef of Claim form as an atiachment to this filing. Amachmg a completed Proof of Clamm will result
i multiple versions of the fom being filed (fhe electromically creatsd proof of claim forms plus the proof of claim attached), If fling
an Amended Proof of Claum. the arachment of the previously filed clam as allowed

Do you wish to attach supporting documentation? ~ Yes . No

Note: You will have the option to select files to upload for this claim once you click on the "Submit Claim" button
below

m Sign Below

The person comeleling  Chack Ihe appropfats bax. (aquimd
thés proof of claim must

#4gn and ciste |t FREP 1m tho croditor

S011B). | sm tha croditor's atiomey of aetorizad ogent

Hyou i thes claim 1 the trastos, of the debloe, of e authorizod ogent. Bankruptcy Rude 3004
cloctronicaty, FREP | &m & guaranior, susety, endorser. of other codeblor. Bavruplcy Ride 3005

SOOS0A BRIt ) derstnad that s mwthorized sigumtnre on this Proof of Claim serves as an acknowledgment that whes crlculating
rues specifyng whate  the smount of the claim, the creditor gave the deblor credit for amy paymerts recerved towasd the debt.

Fgnotue i T have examined the informaticn in this Proof of Claim sad b bl belief that the inf b tiue el
& perann who Sles 2 comect.

fraudulent elaim cauld

T declare under pennky of pejusy tiat the foregoing is true and correct.

yoars, orboth 18 ULS.C. . Fred tha e of 19 person wio 15 compleng and sgeing s clam
Signature® *Typs Fedl Nasc (reqred |
Tide
Company
Tdentify the corporate servicer as the company if the amhorized agent is 3 servicer

Address

Number arsd Street
£y, e, Zypi . =
Contact Phone:

Ewmail:

o When you are done entering the applicable claim information, enter the
Verification Code and click Submit Claim.

9164 Tt W P e (Tt s (feed o = o e

Submit Claim H Clear Form ] *# Verify debtor name(s) prior to submitting claim to be filed.
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@ If you are attaching supporting documentation, you will do so now.

Reminder: Certain personal information must be removed from all documents before
electronically submitting the proof of claim form. See Information Regarding E-Government Act

Privacy Requirements.

United States Bankruptcy Court Southern District of California

SUPPORTING DOCUMENTATION (files should be limited to 35.0 Mb in size )

Browse... No file selected.

Add Attachment | | File Proof of Claim

e Click Browse to choose the PDF forupload.

e Open it by right-clicking on your mouse and viewing the PDF to verify you
have selected the correctdocument.

e Double-click on the file or click the Open button in the lower right corner of the
File Upload pop-up box to select the PDF for uploading.

e C(Click Add Attachment.

e To upload additional attachments, click Add Additional Attachment and repeat
the process.

e Once all PDFs have been uploaded, click File Proof of Claim.

9 After clicking Submit Claim and/or File Proof of Claim, a verification screen displays. Click
the claim number hyperlink to view, print and/or save your filed claim.

Successful verification ...

[Your claim was successfully filed in case number 20-00019.
Your claim number is 59
Open in new window: Click 59 to view/print your filed claim_

Note: Any attachment(s) added will NOT be available
\to view/print unless you have a Pacer account.

[File additional claims
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